Accessibility Statement: Barcelona

We are committed to improving access to our sites and services for people who use wheelchairs,
those with ambulant disabilities, people who are deaf, hard of hearing and those with partial
sight so everyone can enjoy them. Staff are required to undergo an induction training session
that informs them on basic access awareness, encouraging the use of the social model of
disability.

Here are the facilities we provide and in the instances where we cannot ensure accessibility, we
will endeavour to provide an alternative.

If you have any suggestions, comments or feedback about our accessibility services please email
membership@sohohouse.com or ring your local House.

The Site

Founded in London in 1995, Soho House Group is a private member’s club for the creative
industries. Soho House Barcelona is a hotel and club situated off Passeig de Colom, in the center
of the city which is 30 minutes from the main city by car. It is located at Placa del Duc de
Medinaceli, 4, 08002 Barcelona. The nearest public transport links are the metro station
Drassanes and several public bus routes outside of the property.

There is no car park at the site but the main entrance is accessible from the side road which is
suitable for taxi pick-up and drop-off. Staff are always on hand to assist visitors upon arrival.

Service animals are permitted on the site but comfort and therapy animals are prohibited.

Rooms

Soho House Barcelona has 57 rooms of which 3 are accessible. The 3 rooms come with an
accessible en-suite shower room that’s fitted with an emergency pull cord, drop-down seat and
grab rail.

Food & Drink

Cecconi’s is an Italian restaurant open to the public which is situated on the ground floor of
Soho House Barcelona. It is accessible via the main reception area or from it’s own entrance
from the main road.

There is ample seating inside the restaurant ranging from low to high-level. During the day, the
restaurant is well lit and when lighting is dimmed during the evening, candles are out out on the
tables. Crockery is colour contrasted with the tables.

All of our menus come in either Spanish, Catalan or English. Please speak to a member of staff if
you have any dietary requirements which our kitchen will be happy to cater for.

There are male, female and unisex accessible bathrooms located in the House Kitchen
restaurant.



Our Facilities

In all of our event spaces, lighting can be altered and audio equipment hired upon request.

Cowshed Spa
The House spa is located on the lower lobby floor (-1) which can be accessed via the passenger

lifts on the North side of the building in the reception area. The spa and treatment rooms are
accessible and the pool, which is 1.2m deep, has a lift for wheelchair users.

The club pool on floor 6 also measures 1.2m deep and has a lift for wheelchair users.

The Gym
The House gym is located on the first floor. The large, open plan gym studio comes with gym

equipment, free weights, a stretching area, a spin class room, male and female changing
facilities with showers and toilets and a disabled toilet. There is also an accessible changing
room.

The Cinema

The 28 seat cinema is located on floor -1 and can be reached via the lifts in the South side of the
building. Furniture can be removed to accommodate wheelchair users and there are disabled
toilets close by.

Safety

In the event of an emergency, a member of staff will assist all visitors in evacuating to a place of
safety. More information about the emergency and safety guidelines is available in several
formats at reception.

Contact Us
For more information or if you have any questions, please contact the site on +34 932 20 46 00



