Accessibility Statement: Hoxton Grill

We are committed to improving access to our sites and services for people who use wheelchairs,
those with ambulant disabilities, people who are deaf, hard of hearing and those with partial
sight so everyone can enjoy them. Staff are required to undergo an induction training session
that informs them on basic access awareness, encouraging the use of the social model of
disability.

Here are the facilities we provide and in the instances where we cannot ensure accessibility, we
will endeavour to provide an alternative.

If you have any suggestions, comments or feedback about our accessibility services please email
membership@sohohouse.com or ring your local House.

The Site

Founded in London in 1995, Soho House Group is a private member’s club for the creative
industries. Hoxton Grill is a public restaurant within the Hoxton Hotel which is situated in East
London. It’s located at 81 Great Eastern Street, Shoreditch, EC2A 3HU.

The nearest public transport link is the London Underground from Old Street Station (Northern
Line), Liverpool Street Station (Circle, Hammersmith & City and Metropolitan lines and London
Overground) and Shoreditch High Street Station (London Overground).

The site can also be accessed via bus routes 135 and 205 from Ravey Street (bus stop Z) or
Pitfield Street (bus stop M) and 35, 47 and 78 from Curtain Road (bus stop ZA).

There is a National Car Parks car park on Finsbury Square, however you will need to pay to park
here.

The entrances on Great Eastern Street and Willow Street are both accessible with dropped
pavements, handrails and ramps and weather protection is also provided.

Once inside the site, lifts are available should you need to access other areas of the building
other than Hoxton Grill. The lifts are fitted with emergency alarms and intercom.

Tables within the restaurant, Green Room and Garden are wheelchair accessible but those in the
bar area are not. Although the site is spacious and well-lit, the lighting is dimmed during the
evening.

Please speak to a member of staff if you have any dietary requirements which our kitchen will be
happy to cater for.

Bathrooms can be found on the ground floor with disabled toilets in each of the single gender
bathrooms. There is also a separate disabled toilet which is fitted with handrails and an
assistance alarm.



Induction loops, deaf alerters and speech enhancement systems are available at the site.
Assistance dogs are welcome also.

Event Space

Event spaces within Hoxton Grill are located on the ground floor with large doorways which are
accessible for wheelchair users. Lighting can be altered upon request and audio equipment can
be hired for those who have difficulty hearing. Bathrooms are closeby.

Safety
In the event of an emergency, there is a refuge point on each floor stairway and two evacuation
chairs in the building. Trained staff are on hand to help all visitors evacuate the building.

Contact Us
For more information or if you have any questions, please contact the site on +44 (0)20 7550
1000 or email info@hoxtongrill.co.uk



